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Iriburiro

Kurikiza infambwe zikurikira kugirango ubashe gukoresha uru rubuga rushya rwa RURA rusabirwamo impushya
(Autorisation cyangwa license).

Mbere y’uko utangira:

Y Mbere yo gusaba uruhushya, urabanza wiyandikishe kuri uru rubuga. Niba ari ubwambere, urasabwa gutanga

amakuru akenewe (Telefone na e-mail n’amazina uzajya ukoresha).
Igihe ufite ibigo byinshi usabira, ushobora kongeramo ibyo bigo byose kuri iryo zina uraba winjiriyeho bwa mbere.

Intambwe ukoresha kugirango usabe uruhushya

c
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Impushya dutanga
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ICT regulation ICT Media Regulation Amazi nisuku Complaint
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# INJIRA

#clms=
Sisitemu yo gucunga impushya

Inzira zoroshye zo gukurikiza:

Shakisha serivis

2: Kanda hano kugirango wiyandikishe

1 2 3 4

Injira je konte y noneho Hitamo Servisi ubundi utange ubusabe bwawe Kwishyura nm[:furungu us?hwu huny.umu utegereze
abakoresha(operators) icyemezo cy'ubuyobozi

Fungura Konti y'ukoresha sisiteme

Intambwe ya 1: Unyuze ku rubuga rwa RURA (www.rura.rw), urahasanga inzira ikugeza ku rubuga usabiraho uruhushya
(www licensing.rura.rw)

Infambwe ya 2: Kanda kuri “lyandikishe”
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Ahabanza  Abakozi ba RURA  Reba Uruhushya rwemewe @ Ubufasha
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Inspiring development

3: Uzuza ibisabwa hano

, o Serivisi
Fungura konti nshya
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Ubwikorezi Amashanyarazi Imirasire
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ICT regulation ICT Media Regulation Amazin‘isuku Complaint
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4: Kanda hano ubone code uza gukoresha wemeza

Ufite konti?  Injira

Dukurikire kuri
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Infambwe ya 3: Uzuza amakuru yose asabwa

Intambwe ya 4: Kanda kuri “lyandikishe” kugirango wohererezwe kuri SMS cyangwa E-mail kode uza gukoresha
kugirango wemeze ko ushaka kwiyandikisha.
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Ahabanza Abakozi ba RURA Reba Uruhushya rvemewe @ Ubufasha

Serivisi

Shyiramo umubare wibanga woherejwe Kuri t
elephoni ngendanwa [ imeri
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Injiza umubare wibanga

Ubwikorezi Amashanyarazi Imirasire

5: Shyiramo code wohererejwe kuri SMS ©@
| Ntabwo wakiriye kode? Ongera wohereze E’E ¢§

Niba nta code wabonye, kanda "Ongera wohereze"
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6: Kanda hano ukomeze

ICT regulation ICT Media Regulation Amazi nisuku Complaint

Dukurikire kuri
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Intambwe ya 5: Shyiramo kode wohererejwe kuri SMS cyangwa E-mail

Intambwe ya 6: Kanda kuri “Ohereza” ukomeze
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Inspiring development

Ahabanza Abakozi ba RURA  Reba Uruhushya rwemewe @ Ubufasha

7: Shyiramo umubare w'ibanga ushaka kuzajya ukoresha

" Serivisi
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Emeza Umubare wibanga mushya
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ICT regulation ICT Media Regulation Amazi n'isuku Complaint

8: Kanda hano kugirango ukomeze

Dukurikire kuri
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Intambwe ya 7: Shyiramo ijambo-banga rifite nibura inyuguti/imibare 8 uzajya ukoresha unarisubiremo kugirango
uryemeze

Intambwe ya 8: Kanda kuri “Ohereza” kugirango ukomeze
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9: Shyiramo telefone cg E-mail wakoresheje wiyandikisha Serivisi
f\njirq muri konte yawe 9
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Ubwikorezi Amashanyarazi Imirasire
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ICT Media Regulation Amazi nisuku Complaint

O Unyibuke wibagiwe ijambeo ryibanga? ICT regulation
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10: Kanda hano winjire
Ntabwo ufite konti?  |yandikishe

Dukurikire kuri
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Infambwe ya 9: Injizamo telefone cyangwe se e-mail wakoresheje wiyandikisha

Infambwe ya 10: Kanda kuri “Injira” kugirango ukomeze
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Inspicing development

Abasaba banjye Ubusabe buheruka

A Nta busabe buherutse Buhari, niba warigeze gusaba servisi za rura Hamagara iyi numero 0788 208 941

11: Kanda hano ushyiremo umwirondoro w'usaba

Dukurikire kuri
Copyright @ 2019 Rwanda Utilities Regulatory Authority-Online Services. All rights reserved

f @W

Infambwe ya 11: Kanda kuri “Kanda hano =" kugirango ushyiremo umwirondoro w'usaba

N.B: Ushobora kubanza kureba niba usaba asanzwe kuri lisiti ya RURA ukoresheje kimwe mu byangombwa byemewe
nk'indangamuntu/pasiporo/TIN cg se icyangombwa cya Koperative.
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@Ubufasha & NKIZABAGABO Jean Claude

Insping davelops

Andika Usaba Mushya  12: Uzuza umwirondoro w'usaba

Imyirondoro
Ubwenegihugu Kkiciro Ubwoke bwicyangombwa
Rwanda ~ Hitamo v CHOOSE v
mimero yicyangombwa izina ry'usaba TIN
Igitsing Aho abarizwa Agasanduku Kiposita
Fax Nimero ya Telefone Imneri
Intara Akarere Umurenge
—-Hilomo-- B —-Hitamo-- + —-Hitomo —- B

Uhagarariye

Amazina Indangamuntu/Pasiporo
mimero ya Telstone Imeri
leyangembwa (Indangamuntu/Pasipara, TIN nibindi.) Ururimi ukeresha
Hitamo dosiye Browse Hitomo &

13: Kanda hano ubike amakuru y'usaba

Intambwe ya 12: Uzuza umwirondoro w'usaba

Intambwe ya 13: Kanda kuri “Bika usaba” maze ubike amakuru y'usaba

Icyitonderwa: lyo amakuru y'usaba abitswe neza, uhita wakira kode y'usaba itangwa na RURA (ROC) kuri SMS na E-mail.
lyi kode ugomba kuyibika igihe cyose nk’'ibanga kuko igihe ugiye gusaba uruhushya ukoresheje umu ajenti cg se undi
muntu utari wowe, uzajya uyisabwa.
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Inspiting development

Ahabanza Abakozi ba RURA  Reba Uruhushya rwemewe @ Ubufasha & NKIZABAGABO Jean Claude ~

usaba

A Usaba wamaze kumushyira neza muri sis

:mu, kodle yoherejwe kuri nimero ya terefone ye - Kode ya RURA uzajya ukoresha yoherezwa kuri SMS na E-mail

Abasaba banjye Ubusabe buheruka

Byron Sandoval n
Paji yanjye Saba nonaha
A Nta busabe buherutse Buhari, niba warigeze gusaba servisi za rura Hamagara iyi numero 0788 208 841

ﬂ

14: KandaVano usabe uruhushya

Urutonde rw'abasaba wibarujeho

Dukurikire kuri

Copyright ©@ 2018 Rwanda Utilities Regulatory Authority-Online Services. All rights reserved f ,

Intambwe ya 14: Kanda kuri « Saba nonaha » maze utangire ubusabe bwawe
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& Ahabanza Ibikubiyemo Gusaba
Uruhushya

Serivisi

Ubusabe bwanjye
:

Hitamo
16: Hitamo uruhushya rujyanye na 17: Kanda hano kugirango ubone
serivisi wahisemo ibisabwa ku ruhushya wahisemo

»

15: Hitamo serivisi usaba

ﬁ Impushya dutanga

Serivisi (8)
@ Umwirondoro wa Operator s
(] Unwirondoro & Igenamiterere '/\ﬂ)\ Ibisobanuro birambuye bizerekanwa hano

Dukurikire kuri
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Infambwe ya 15: Hitamo serivisi usaba
Infambwe ya 16: Hitamo uruhushya rujyanye na serivisi wahisemo

Intambwe ya 17: Kanda kuri “Shakisha” kugirango ubone ibisabwa ku ruhushya wahisemo
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/rura Secnstos Ahabanza Abakozi ba RURA  Reba Uruhus v © Ubufasha & NKIZABAGABO Jean Claude ~
v

AUTHOR!

Inspiring development

@ Ahabanza Ibikubiyemo Gusaba

Serivisi Uruhushya

Ubusabe bwanjye

»

Q shakisha

Ubwikorezi v Uruhushya rwa gutwara ibintu

ﬁ Impushya dutanga
Serivisi (8)

Ibisabwa ku ruhushya wahisemo

IS ™

Uruhushya rwo gutwara ibintu Ubwoko bwo gusaba: ST

Umwirondoro wa Operator
Umwirondoro & Igenamiterere Ibyangombwa bisabwa Amafaranga yo kwishyura

+ Ntaby igiciro cyo gusaba: 50,000 FRW

Uruhushya rwo gutwara ibintu hagati ya toni 7.5-9.4: 50,000 FRW
Uruhushya rwo gutwara ibintu hagati ya toni 0.1-5.4: 20,000 FRW
Uruhushya rwo gutwara ibintu hagati ya toni 5.5-7.4 tons: 30,000 FRW
Uruhushya rwo gutwara ibintu hagati ya toni 9.5-10.9: 70,000 FRW
Uruhushya rwo gutwara ibintu hagati ya toni 11-14.9: 80,000 FRW
Uruhushya rwo gutwara ibintu guhera kuri toni 15 kuzamura: 100,000 FRW

* Igihe uruhushya ruzamara: 1 (Imyaka)
« Igihe ubusabe bumara: 2 ( Iminsi )

gombwa bikenewe

7

Ubu ni ubusabe bushya, niba warigeze gusaba ukaba washakaga kuvugurura, Hamagara 0788208941 ubone ubufasha mbere yo gukomeza

-]
1

18: Kanda hano utangire kuzuza amakuru ajyanye n'ubusabe bwawe

Intambwe ya 18: Kanda kuri « Tangira Gusaba » kugirango utangire kuzuza amakuru ajyanye n'ubusabe bwawe
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Ahabanza Abakozi bo Reba Uruhush
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Inspiring development

© Ubufasha & NKIZABAGABO Jean Claude

+Ubusabe bushya  =Ubusabe bwanjye

Uruhushya rwo gutwara ibintu

Amakuru bwite

Intambwe zikenewe kugirango ubashe kuzuza ubusabe bwawe, intambwe ya nyuma y'Imigereka iba iriho n'aho ukanda kugirango
AMAKURU BWITE wohereze ubusabe bwawe

Waba warigeze ukurikiranwa n'inkiko kubera igihombo?

Yego Oya

Waba warakatiwe n'inkiko ku byaha mpanabyaha, ibiyobyabwenge, ibyaha bikoreshejwe Imbunda cyangwa waba ugikurikiranwe n'inkike na bimwe muri ibi byaha?

Yego Oya

Waba warigeze guhabwa Uruhushya rwe gutwara abantu ukaza guhagarikwa cyangwa ukarwimwa burundu?

Yego Oya

19: Kanda hano ubike amakuru umaze gushyiramo maze ukomeze ku yindi ntambwe ikurikira

Dukurikire kuri

Copyright © 2019 Rwanda Utilities Regulatory Authority-Online Services. All rights reserved f ’

Infambwe ya 19: Kanda “Bika Ukomeze" kugirango ubike amakuru umaze gushyiramo maze ukomeze ku yindi ntambwe
ikurikira.
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Inspiring development

I + Ubusabe bushya = Ubusabe bwanjye

Uruhushya rwo gutwara ibintu

4. Imigereka

Imigereka [Ongeraho inyandiko zikurikira]

£ Ubwok v . —

Imigereka

& Nta mugereka usabwa kohereza

20:Ahashyirwa imigereka rusange ijyanye n'uruhushya wahisemo. lyo ntayisabwa urakomeza

Indimigereka  37: Ahashyirwa imigereka y'inyongera usaba abona ko ari ngombwa ariko itari itegeko *+ Ongercho

Izina

A Nta yindi migereka mwashyizeho.

22: Kanda hano wohereze ubusabe bwawe. Niba hari amafaranga asabwa y'ubusabe, ubusabe bwawe ntibugera kuri RURA igihe cyose utarishyura.
Numara gukanda hano, ntiwongera kwemererwa kugira icyo uhindura ku busabe cyereka gusa dosiye yawe igaruwe na RURA mu gihe hari ibibura.

Inftambwe ya 20: Ahashyirwa imigereka rusange ijyanye n'uruhushya wahisemo. lyo ntayo urakomeza.

Intfambwe ya 21: Ahashyirwa imigereka y'inyongera usaba abona ko ari ngombwa ariko atari itegeko. Kanda kuri
“Ongeraho’” utangire gushyiraho iyo migereka.

Intfambwe ya 22: Kanda kuri “Tanga ubusabe” maze wohereze ubusabe bwawe. Niba hari amafaranga y'ubusabe
asabwa, ubona Kode yo kwishyuriraho warangiza kwishyura dosiye yawe ikabona kwakirwa kuri RURA. lyo nta
mafaranga y'ubusabe asabwa, dosiye yawe ihita yoherezwa kuri RURA.




= B eng

AU .

BT
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Ahabanza Abakozi ba RURA  Reba Uruhushya rwemewe @ Ubufasha & NKIZABAGABO Jean Claude ~

Byron Sandoval

& Ahabanza Ibikubiyemo Ubusabe bwc:njye + Ubusabe bushya

Q, shakisha

/ﬁ‘ Ubusabe bwanjye
Uruhushya Rwo Gutwara Ibintu
Impushya dutanga Ubwoko bwo gusaba : [l
ﬁ Serivisi (8) Izina ry'usaba : Byron Sandoval, Italiki : 07/10/2020,19:19 Telefone : 25 078 868 458
° I A Ubu busabe sibwishyuwe, RURA izabutunganya mugihe bwishyuwe
@ Umwirondoro wa Operator
) ; : :
Umwirondoro & Igenamiterere Ibirenzeho © Application Fee : 50,000.00 rwF
Kanda hano urebe amakuru arambuye y'ubusabe bwawe (ariko ntushobora kuyahindura) Inomero yo kwishyuriraho: APP00128936

23: Kode n"'amafaranga wishyura

Showing 1to 1 out of | results

Dukurikire kuri

Copyright © 2019 Rwanda Utilities Regulatory Authority-Online Services. All rights reserved f ,

Intambwe ya 23: Reba umubare w'amafaranga na kode ukoresha ugiye kwishyura. Aya makuru kandi uyohererezwa kuri
SMS

Icyitonderwa:

¥ Kanda kuri “Ibirenzeho” Urebe amakuru arambuye y'ubusabe bwawe (ntushobora kuyahindura)
v Utarishyura, ntabwo ubusabe bwawe bwakirwa muri RURA
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Inspicing development

Abasaba banjye

TUYIZERE JULES FABIEN

Paiji yanjye

BReng

Ahabanza Abakozi ba RURA

Reba Uruhushya rwemewe @ Ubufasha & JULES FABIEN TUYIZERE ~

Ubusabe buheruka

Tax Cabs License

+ FUNGURA ICYANGOMBWA
24: Kanda hano ufungure |cyargomnisg
Ubwoko bwo gusaba : [RelE17e]

1zina ry'usaba : TUYIZERE JULES FABIEN, Italiki :07/10/2020,13:27 Telefone : 25 078 126 331

FINAL APPROVAL
Valid From: 2020-10-07, Valid Until: 2022-10-07

Authorization For School Buses

Ubwoko bwo gusaba:
Izina ry'usaba : TUYIZERE JULES FABIEN, Italiki : 07[10/2020, 13:23 Telefone : 25 078 126 331
I /A Ubu busabe sibwishyuwe, RURA izabutunganya mugihe bwishyuwe

lyo dossier yujujwe ntirangire ushobora gukanda hano ugakomerezaho

+ FUNGURA ICYANGOMBWA

Uruhushya Rwo Gutwara Ibinyabiziga

Ubwoko bwo gusaba : m

Intfambwe ya 24: Kanda kuri “Fungura lcyangombwa” maze ufungure icyangombwa cyawe.

Icyitonderwa: Nyuma yo kohereza ubusabe bwawe kuri RURA, itsinda rishinzwe gutanga impushya ribanza kugenzura no
kwemeza ubusabe bwawe ukanohererezwa SMS irimo kode yo kwishyura amafaranga yose asabwa (ay'uruhushya,
umusanzu wa RURA cg se ibihano niba ari ngombwa). lyo umaze kwishyura ibisabwa byose uhita ubona SMS igusaba
kugaruka hano wasabiye noneho ukabona gufungura icyangombwa cyawe.
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we @ Ubufasha & JULES FABIEN TUYIZERE

Ahabanza Abakozi ba RURA  Reba Uruhushya rwen
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Inspicing development

AUTHORITY

& Manura Uruhushya

& Ahabanza Ibikubiyemo Tax cabs license

AMAKURU BWITE

Waba warigeze ukurikiranwa n'inkike kubera igihombo?

D

Ubusabe bwanjye

¢ Impushya dutanga
Serivisi (8)

Waba warakatiwe n'inkiko ku byaha mpanabyaha, ibiyobyabwenge, ibyaha bikoreshejwe Imbunda cyangwa waba ugikurikiranwe n'inkiko na bimwe muri ibi
Umwirondoro wa Operator byaha?
Umwirondoro & Igenamiterere m

Waba warigeze guhabwa Uruhushya rwo gutwara abantu ukaza guhagarikwa cyangwa ukarwimwa burundu?

Intambwe ya 25: Kanda kuri “*“Manura Uruhushya” urusohore cg urubike muri mudasobwa
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