I. GENERAL OBLIGATIONS:
The licensee shall:

1. Comply with applicable laws, guidelines, and regulations;

2. Maintain all technical, financial and accounting records and submit annual reports to RURA
combining administrative, financial and technical issues of the business progress. RURA reserves the
rights to request any report at any given time when necessary;

3. Comply with all monitoring, inspection and reporting requirements imposed by RURA;

4. Provide requested information during inspections. This license must be presented to the staff in
charge of control and inspection when demanded;

5. Not abandon, change or extend activities authorized under this license without prior approval of
RURA.

II. SPECIFIC OBLIGATIONS:

e Do not transport LPG in cylinders from or to a non-licensed LPG plant operator,

wholesaler or non- authorized retailer;

e Provide necessary staff, material and equipment for effective service delivery;
e Operate in accordance with health and safety best practices;

e Take appropriate measures to avoid or minimize risks by using a structured program of risk

management;

e Ensure that your operations and products including cylinders and vehicles comply with

National Standards and are used according to their technical specifications;

e Comply with any other obligations set by the Regulatory Authority.

N.B: This license is for 5 years renewable.



