
I. GENERAL OBLIGATIONS:  

The licensee shall: 

1. Comply with applicable laws, guidelines and regulations; 

2. Maintain all technical, financial and accounting records and submit annual reports to RURA 
combining administrative, financial and technical issues of the business progress. RURA reserves 
the rights to request any report at any given time when necessary; 

3. Comply with all monitoring, inspection and reporting requirements imposed by RURA; 

4. Provide requested information during inspections. This license must be presented to the staff in 
charge of control and inspections when demanded; 

5. Not abandon, change or extend activities authorized under this license without prior approval of 
RURA. 

 

II. SPECIFIC OBLIGATIONS:  

• Do not fill LPG into cylinders or operate a bulk storage facility unless the licensee is the brand owner 
or has the express consent of the cylinder brand owner through a written agreement;  

• Do not fill and sell LPG to a non-licensed wholesaler;  

• Ensure that cylinders to be filled have been tested and re-validated in accordance with relevant 

standards on the required time; 

• Conduct a fire safety assessment of the LPG plant at least twice a year;   

• Only fill LPG into cylinders that conform to National Standard particularly RS 135-4; 

• Ensure that all filled cylinders have accurate net weights and be displayed on the body of the 

cylinder; 

• Ensure that all filled cylinders are fitted with an appropriate seal. 

• Provide the sample of LPG to the competent authority for standard compliance verification when 

deemed necessary. 

• Maintain 10 days minimum operational stocks  

• Submit quarterly sales data.  

• Comply with any other obligations set by the Regulatory Authority 

 

N.B: This license is valid for five (5) years renewable.   

  


